
How to cancel a swimming lesson and book a catch-
up lesson online 
 

You can easily cancel swimming lessons and book catch-up lessons through the Student 
Tracking System. This guide explains how to do this step by step. 

 

1. Log In 

Go to skwa.sportfondsen.nl and open the webshop through the menu, or log in using the app.  

On the webshop homepage, you will be asked for a username and password. If you registered 

your child online, you created these login details yourself. If you registered your child at the 

reception desk, we created them for you. The login details were also sent to you in the "first 

swimming lesson" email. You can always ask for them at reception if needed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



2. Cancel a lesson 

After logging in, click "Leszwemmen". Then go to "Afmelden voor datum". Select the date you 

want to cancel. The linked lesson group will be filled in automatically. Choose the reason for the 

cancellation and click "Afmelden". 

 

Important 

• Online cancellation is only possible with a valid subscription.  

• If you cancel on time (at least 2 hours before the lesson), you will receive a credit. It is 

recommended to cancel as early as possible so another child can use the available spot. 

• A credit can be used to book a catch-up lesson. The next section explains how to do this. 

• You can save up to 2 credits. After using these credits for catch-up lessons, you can earn up 

to 2 credits again. There is no limit to how often you can earn and use credits during the 

year.  

• You will also receive a credit for public holidays. Please note: you will only receive this credit 

if you have fewer than 2 credits. It is not possible to have 3 credits.  

• Credits remain valid as long as swimming lessons are being followed. Unused credits expire 

and cannot be exchanged for money.  

• If your child is ill or injured for longer than one month, direct debit payments can be paused. 

This is only possible after consultation with management and a written notification sent to 

receptie.skwa@sportfondsen.nl. 

  



3. Booking a catch-up lesson 

You can also book a catch-up lesson through the "Leszwemmen" menu. Click "Inhaal 

lesgroepdag". Select your preferred day and lesson group (this should always be your child's 

current swimming level). You can add a comment if needed. Confirm the catch-up lesson by 

clicking "Inhalen". 

 

Important 

• A catch-up lesson can only be booked if there is space available in the lesson group 

for the correct level.  

• Make-up lessons can be booked up to two weeks in advance. 

• If your child is still ill on the day of the catch-up lesson, the lesson will be lost and 

cannot be cancelled or moved again. 

 

 


